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Summary

The given article covers the issues of social and economic knowledge and experience gained through the
process of creating and developing the touristic product, which is reflected in the quality of the ecological tour.
The overall practice proves that this type of service is the base of confident and trustful relations between tourist
firm and the consumer. It helps with attracting the consumers and forming a positive approach towards the
specific company, it also ensures the stable growth of sales.

The activities of tour-operators in the tourism sphere should be certified. The corresponding certificate is the
document which confirms the quality of touristic and resort services and its relevance to defined standards. That
is how the state should control the minimal conditions of the qualitative service. It should also be mentioned that
eco-tourist has a right to demand a qualitative service but at the same time, they are obliged to take care of the

environment.
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