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reziume

naSromSi ganxilulia turistuli produ-
qtis Seqmnisa da ganviTarebis procesSi gamoy-
enebuli socialuri, ekonomikuri codna,
gamocdileba, romelic aisaxeba ekologiuri
turis xarisSi.  sayovelTao praqtika adas-
turebs, rom amgvari servisi turistul fir-
masa da momxmarebels Soris ndobis mopoveb-
is saukeTeso saSualebas warmoadgens. is
exmareba momxmareblebis mozidvaSi, ayali-
bebs dadebiT damokidebulebas konkretuli
kompaniis mimarT, uzrunvelyofs gayidvebis
stabilur zrdas.

saqarTveloSi ekologiuri turizmis
sferoSi turoperatorebis saqmianoba unda
eqvemdebarebodes serTificirebas. Sesabam-
isobis serTifikati aris dokumenti, romel-
ic asabuTebs turistuli da sakurorto mom-
saxurebis xarisxs da mis Sesabamisobas
konkretul standartTan amrigad, saxelm-
wifo akontrolebs xarisxiani momsaxurebis
minimalur pirobebs. aseve unda aRvniSnoT,
rom ekoturists ufleba aqvs moiTxovos
xarisxiani momsaxureba, magram amave dros
maTi movaleobaa gaufrTxildnen garemos.

sakvanZo sityvebi: ekologiuri tur-
izmi, mejenmenti, servisi, marketingi.

Sesavali _ turistuli produqtis Se-
qmnisa da ganviTarebis procesSi gamoyeneb-
uli socialuri da ekonomikuri codna da
gamocdileba aisaxeba ekologiuri turis
xarisSi. maRali xarisxis servisis ararse-
boba warmoadgens erT-erT umniSvnelovanes
mizezs, romlis gamoc erovnuli firmebi
konkurencias ver uweven ucxour kompaniebs.
konkurenciis pirobebSi imarjvebs mxolod
is, visac esmis xarisxiani momsaxurebis mniS-
vneloba, rac gulisxmobs momsaxurebis ko-
mpleqss.

xarisxiani ekoturistuli momsaxureba
pirvel rigSi informaciis did raodenobas
gulisxmobs: rukebi, sqemebi, broSurebi sx-
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ekologiuri turizmis ganviTarebis

mniSvnelovani strategia _

momsaxurebis xarisxis amaRleba

vadasxva enaze,    bilikebi maCveneblebiT,
sameTvalyureo Senobebi da a.S. aseve mniS-
vnelovania Tarjimnebis, menejerebis (eko-
logiuri menejmentis specializaciiT),
eqskursiamZRol-ekologebis da sxva spe-
cialistebis roli.

maRali xarisxis servisis magaliTs war-
moadgens zogierT kompaniaSi ekoturis gay-
idvisas momxmareblisaTvis, gayidvamdeli da
gayidvis Semdgomi momsaxurebis arseboba.
gayidvamdeli servisi gulisxmobs kataloge-
bisa da broSurebis sistemis SemuSavebas (rom-
lebic acnoben momxmarebels konkretul eko-
turs); kvalificiur konsultacias da myid-
velisaTvis saintereso ekoturis naTel
demostrirebas posterebis gamoyenebiT; yove-
li myidvelisadmi individualur midgomas.
gayidvis Semdgomi momsaxureba moicavs sag-
zurebis  turoperatorisagan swraf da us-
asayidlo  miwodebas myidvelze, ekoturis-
tis dazRvevas.

ekologiur turizmSi aucilebelia ise-
Ti efeqturi  RonisZiebebis gamoiyeneba,
rogoricaa satelefono marketingi - telefo-
nis gaazrebuli, dagegmili gamoyeneba gayid-
vebisa da momsaxurebis SeTavazebisTvis. mo-
msaxurebis iseTi saSualebebis ganviTareba,
rogorebicaa safirmo suverinebis gamoSve-
ba  kalendrebi, stikerebi, saqaRaldeebi, wig-
nakebi, sadac miniSnebuli iqneba ekoturis-
tuli kompaniebis misamarTi da telefonebi.

mniSvnelovania, rom ekologiuri turis
yvela Semadgeneli, ganTavseba, transpor-
tireba, kveba, sanaxaoba da a.S. erTian ko-

turizmis problemebi
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socialuri ekonomika

XXI s au kun i s a qtualuri proble m e b i . #2

mpleqsur-xarisxobriv sistemaSi iyos gaer-
Tianebuli da saboloo jamSi uzrunvely-
ofdes ekoturis saerTo maRal xarisxs. es
gansakuTrebiT mizanSewonilia sastumroe-
bisaTvis. saqarTveloSi mogzaur ekotur-
istebs xSirad ar  aqvT warmodgena, riT Sei-
Zleba gansxvavdebodes erTi sastumro me-
orisgan im qveyanaSi, romelSic isini apireben
mogzaurobas. Cveulebriv maT acnobeben, Tu
ramden varskvlaviania SeTavazebuli sastum-
ro. magram sastumroebi varskvlavebis raode-
nobis  mixedviT  ar  aris  erTnairi , rac
gamowveulia varskvlavebis miniWebis sxva-
dasxva sistemebis arsebobiT.

maRali xarisxis ekologiuri turis kidev
erTi  Semadgeneli  elementi  mogzaurTa
ekologiuri ganaTlebis donis amaRlebaa,
risTvisac yovel konkretul turSi mTeli
rigi RonisZiebebi igegmeba. magaliTad, ,,Nia-
gara Nature Tours”-Si SeimuSaves ekoturisteb-
is swavlebis programa, romelSic CarTulia
rogorc humanitaruli, ise sabunebismetyve-
lo disciplinebi, Serwymulia ekoturiste-
bis swavlebis Teoriuli da praqtikuli naw-
ili: mTxrobelebis, musikosebis, adgilo-
brivi msaxiobebis da xelosnebis daqiraveba
tradiciuli xelobebis sademostraciod;
specialurad damuSavebuli laminirebuli
baraTebis gamoyeneba, romlebic Seicaven
informacias, suraTebs da diagramebs im STa-
beWdilebebis gasaZliereblad, rasac eko-
turistebs aCveneben savele pirobebSi; cx-
ovelebisa da frinvelebis xmebis Canawereb-
is gamoyeneba fonis Sesaqmnelad;  bunebrivi
nimuSebis gamoyeneba gamofenebsa da  diskusie-
bSi; im adgilobrivi profesionali kadrebis
daqiraveba, romlebsac aqvT licenziebi gareu-
li frinvelebis CvenebisaTvis, romelTanac
turists SeuZlia gadaiRos suraTi, rac Zalian
izidavs ekoturistebs.   yovelive es aum-
jobesebs urTierTobas ekoturistsa da gid-
ekologs Soris.

bevri mkvlevari aRniSnavs adamianebTan
urTierTobis ganmsazRvrel rols maRali
xarisxis turis momzadebis da ganxorcieleb-
is procesSi.  bevri mecnieri miuTiTebs imaze,
Tu ras warmoadgens turisti Tavisi fsiqo-
logiuri da tipobrivi wyobiT, aRniSnavs
ekoturistebisa da adgilobrivi mosaxleo-

bis socialur-fsiqologiuri daxasiaTebis
sxvadasxvaobis gaTvaliswinebis aucile-
blobas. bevr samecniero naSromSi xaz-
gasmulia gansxvaveba ZiriTad faseulobaTa
sistemisa da logikis,  religiur Sexedule-
bebis, tradiciebis, Cveulebebis, cxovrebis
wesis, moqmedebis, Cacmis manerebis, drois
ganawilebisa da ucnobi adamianebisadmi
damokidebulebis Soris: aq unda SevCerdeT
ekoturistebsa da adgilobriv mosaxleobas
Soris ,,servisuli urTierTobebis” proble-
mebze , zrdilobian  damokidebulebaze
pirvelisa  ukanasknelis da piriqiT uka-
nasknelisa pirvelis mimarT. miuxedavad yve-
lafrisa yvela zemoTTqmuls mivyavarT
originalur ganmartebamde ,,turistis qce-
vis kultura sazRvrebs gareT . . .  gansxvavde-
ba ojaxur pirobebSi qcevis kulturisagan.
sxva sityvebiT rom vTqvaT, turisti xSirad
sargeblobs sxva, Cveulebriv gansxvavebul
faseulobaTa masStabebiT”.

bolo aTwleulSi met-naklebad mowes-
rigebulia garemos dacva, finansuri kontr-
olis saSualebebi, sabazro faqtorebi da
Sesabamisi sakanonmdeblo zomebi. evrokavSir-
ma SeimuSava dokumenti ЕС 1893/93 ,,reviziasa
da ekologiuri menejmentis sistemaSi ko-
mpaniebis nebayoflobiTi monawileoba”.
ekologiuri menejmentis meTodikis Tanaxmad
turfirmas an sastumros SeuZlia SeukveTos
an Caataros obieqturi ekoauditi, romlis
mizania turistuli saqmianobis marTvis gaum-
jobeseba ekologiur aspeqtSi.

daskvna _ saqarTveloSi ekologiuri
turizmis sferoSi turoperatorebis saqmi-
anoba unda eqvemdebarebodes serTificire-
bas. Sesabamisobis serTifikati aris doku-
menti, romelic asabuTebs turistuli da
sakurorto momsaxurebis xarisxs da mis Se-
sabamisobas konkretul standartTan an sxva
normatiul dokumentTan. amrigad, saxelm-
wifo akontrolebs xarisxiani momsaxurebis
minimalur pirobebs (personalis Sesabamisi
momzadeba, aucilebeli aRWurvilobis wili,
firmis mier turistuli kanonmdeblobis
moTxovnebis dacva da a.S.). aseve unda aRvniS-
noT, rom ekoturists ufleba aqvs moiTxo-
vos xarisxiani momsaxureba, magram amave dros
maTi movaleobaa gaufrTxildnen garemos.
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Summary

The given article covers the issues of social and economic knowledge and experience gained through the
process of creating and developing the touristic product, which is reflected in the quality of the ecological tour.
The overall practice proves that this type of service is the base of confident and trustful relations between tourist
firm and the consumer. It helps with attracting the consumers and  forming a positive approach towards the
specific company, it also ensures the stable growth of sales.

The activities of tour-operators in the tourism sphere should be certified. The corresponding certificate is the
document which confirms the quality of touristic and resort services and its relevance to defined standards. That
is how the state should control the minimal conditions of the qualitative service. It should also be mentioned that
eco-tourist has a right to demand a qualitative service but at the same time, they are obliged to take care of the
environment.
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